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BrainHost owns a fully automated system for ordering products. With this system the entire
process of registration, ordering and reception of service is done in a verry short time. Many
companies that offer web hosting recieve your order right after you place it, but its processing is
done within 12-24 hours. Why? Because this process is done manually. You place your order,
they receive will that once payment is confirmed to be processed.

Choosing BrainHost helps you get rid of all this fuss. With us everything is simplified. You create
a user in our system, command service, executive pay and get service in 5 minutes. In the
same system we offer support 24 / 7 via ticket system for Sales and Technical departments.

Any questions or problems can be solved in the shortest time BrainHost operators interacting
with you in real time.

The support system is designed in a way that your problems get answered in a verry short time,
so if an operator that has been assigned to your ticket is busy and doesn't answer in time, your
ticket will get automaticly assigned to another operator that isn't busy and will answer.

In addition we provide and a blog where you can learn different things about managing a
domain. MySQL Tutorials, wordpress installation, hosting related articles and more. If you are a
beginner in this area, you should also visit the blog to document some things.




